
REGULATIONS
1. Dear Guests! Since we value your comfort and satisfaction greatly, we would be 

extremely grateful if you could make yourselves acquainted with the following regulations 

before entering the SPA & Wellness Zone. 
2. The SPA & Wellness Zone includes: swimming pool, shallow pool, indoor Jacuzzi, 

universally available sauna zone, relaxation zone, treatment parlours, cardio room, dance 

hall and Stress Away Zone - VIP SPA.
3. SPA & Wellness is open every day from 9:00 am until 9:00 pm.
4. Before entering the SPA &Wellness Zone, all the Guests are obliged to put on clean 

footwear. 
5. All throughout the SPA & Wellness Zone it is prohibited to:
*Consume alcohol and other stimulants,
*Be intoxicated or under the influence of any other stimulants, have open wounds or skin 

diseases, contagious diseases or any other diseases endangering the safety of the Guests 

visiting our SPA as well as the safety of the Guests being allergic to disinfecting substances. 
* Bring in alcohol drinks,
* Bring in dangerous, sharp objects and glass,
* Cause danger to your own safety and to the safety of other Guests,
* Run around and jump into water,
* Smoke tobacco.
6. All throughout the zone, you are required to be fully clad (wearing flip-flops, bathrobe, 

bathing suite). The zone of universally available saunas is a textile zone – bathing suites, 

pareos, bath towels are accepted. Nudity is allowed only in the saunas of the Stress Away 

Zone. 
7. All the Guests of the SPA & Wellness Zone are provided with comfortable bathrobes and 

bath towels. Furthermore, in case of SPA treatment, we provide them also with disposable 

underwear. 
8. Before entering the sauna, pool and Jacuzzi, please take a shower first.
9. Throughout the SPA & Wellness Zone, there is the silence rule to be observed. 

Therefore, please put your cell phone on silent or do not bring it with you at all, 

especially if you come for a SPA treatment.
10. Children up to the age of 12 may stay on the premises of the SPA &Wellness only 

and exclusively under the care of their parents or guardians. The SPA & Wellness 

Zone is to be understood as the silent zone. 
11. If for some reason you are not able to come for a booked treatment, please cancel your 

visit at least 6 hours before your treatment was scheduled to commence. If you fail to do so 

and cancel your treatment later, you shall be burdened with 100% of the procedure value. 

Coming late for a treatment results in shortening the duration of the booked procedure. 
The SPA reserves the right for its staff to stop a treatment, should a Guest behave in an 

inappropriate way (aggression, sexual offers etc.). Such a Guest will have their hotel bill 

burdened with the full price of the discontinued treatment. 
12. Prior to the treatment, all the Guests are kindly required to fill in the health form with the 

assistance of the SPA therapist which shall give us data necessary to know your health and 

condition.
13. If possible, please wear bathrobes and flip-flops or hotel slippers if you come to the 

SPA & Wellness Zone. 
14. Bad health condition, hypertension or other diseases which are a contraindication for a 

visit to the SPA & Wellness Zone as well as pregnancy oblige the Guests to be cautious. 
In this case, using the zone means using it on your own responsibility. The Notera Hotel 

SPA does not bear any liability for potential health problems caused by using the 

SPA & Wellness Zone if there are contraindications for that. 
15. In the event of an accident or any damages, including those made to other people, which 

result from not observing the rules of these regulations, the person to bear liability therefor 

is the person using the SPA & Wellness in a manner not consistent with the regulations.
16. The Guest of the SPA & Wellness bears all the liability for any kind of damages to the 

equipment of the SPA & Wellness which result from their fault. 
17. The Notera Hotel SPA bears no liability for the loss or damage to valuables brought 

to the SPA & Wellness Zone and left there. Such things should be stored in a locker cabinet 

or in the safe available in the hotel room.
18. The SPA & Wellness staff reserve the right to change the opening hours of the zone, 

to close it, to make a technical break, to discontinue the work of the zone for the reasons 

of force majeure. Chosen parts of the zone may be unavailable to all the Guests at the 

moment of opening.
19. The Guests not following these regulations or violating any of their provisions may 

be required to leave the zone, regardless of the costs incurred for using the zone. 

16. When sitting or lying in saunas and on all the couches and seats in the zone, 
it is necessary to put a bath towel under the whole body (including feet) to avoid direct 
contact of the body with the backs, seats and couches.
17. It is forbidden to behave in such a manner which may cause embarrassment of other 
people, which refers in particular to sexual intercourse and other acts that may be treated as 
intolerable or disturbing public order within the meaning of the Code of Misdemeanours.
18. Should a person not comply with the provisions of the Sauna Regulations 
or SPA & Wellness Regulations, and in particular disturb public order, violate decency or 
act in a manner causing discomfort to other people using the Sauna Zone or behave in a 
manner being inappropriate for the place, employees may request of them to leave 
the Sauna Zone or even the entire Complex without the possibility of applying 
for reimbursement of the stay costs. In such case, the full fee is charged for the services 
provided by the Complex in accordance with the price lists being in force, and the fees 
already paid are not refundable due to improper performance of the contract concluded 
by the person behaving in the above detailed manner.

1. The pool is available primarily to the Hotel Guests. 
2. Before entering the pool zone, all the Guests are kindly required to put on clean shoes and 
change into proper clothing, i.e. wear a bath suit, bathrobe, pareo, bath towel, flip-flops 
or hotel slippers. 
3. Please leave all of your valuable in the cloakroom, i.e. mobile phones, wristwatches, 
jewellery, tools with sharp edges or dangerous things. Recommended is leaving 
the valuables in the hotel room. The SPA & Wellness staff do not bear any liability for 
the damaged or lost objects. 
4. Before entering the pool, it is obligatory to make yourself acquainted with the hotel pool 
regulations. 
5. Before entering the pool or Jacuzzi, all the Guests are required to take a shower. 
6. Each time after treatments, take a shower before you start using the pools. 
7. It is prohibited to bring beverages or foodstuffs, to smoke tobacco, consume alcohol 
and any other stimulants in the pool zone. 
8. Children up to the age of 12 may use the pool and Jacuzzi only under the care of their 
parents or guardians. 
9. Children up to the age of 3 may use the pool only wearing special swim diapers. 
10. These are contraindications for using the pool and Jacuzzi:
- intoxication or being under the influence of stimulants,
- bad health condition, being dangerous for the person themselves, but also for the other 
Users of the pool zone,
- chronic respiratory, cardiovascular diseases, circulatory insufficiency,
- open wounds or skin diseases, 
- being allergic to disinfecting substances, 
- excretory system diseases, 
- epilepsy,
- contagious diseases.
11. In the pool section, it is strictly forbidden to:
- run around,
- jump into water,
- eat and chew the chewing gum, 
- raise false alarms,
- leave little children unattended. 
12. A person who either on purpose or by accident contaminates the pool, Jacuzzi, saunas, 
generally available zones shall be burdened with the cost of cleaning, and changing 
the water in the pool. In case of children, their guardians are to answer for the damage made.  
13. It is advisable to use towels before using deckchairs, couches and sofas located 
in the pool section and the universally available zones. 

                                                                
                                                                

                                                                These Regulations enter into force on 1 July 2018.

1. Before entering the zone and using the devices located there, please read the Sauna Zone 

Regulations. Using the zone is tantamount to accepting all provisions of the General 

Regulations and the Regulations of the Sauna Zone.
2. The use of the Sauna Zone is allowed only for people over 16 years of age. Children under 

16 years of age can only use the area under the responsibility and supervision of their 

parents or guardians.
3. The access to the Sauna-Zone is forbidden to the persons:  
a. whose condition indicates the intake of psychotropic drugs or other intoxicants or for 

being in                    the state of inebriation, 
b. whose behaviour constitutes a threat to other people, including the employees of the 

Complex, 
c. whose hygiene condition differs from the generally accepted norms.

4. The Sauna Zone is a Silence Zone, the Users of which are obliged to behave quietly, 

in particular to avoid loud conversations, screams and other behaviour that may disturb the 

peace of other Users.
5. The public sauna zone is the "textile" zone. The non-textile zone is the Stress Away Zone.
6. In the Sauna Zone, it is prohibited to:
a. bring bags with your own equipment, bring your own cosmetics and preparations,

b. bring and consume your own food and drinks,
c. bring in in and use cameras, photo cameras, MP3 devices and mobile phones, 

in particular to play music, to film and take photos using these devices,

d. use the sauna equipment under the influence of psychotropic substances or other 

intoxicating substances or in the state of intoxication,
e. smoke tobacco,
f. use other devices and zone cabins (including swimming pools) after having bathed in 

the sauna or steam bath without first taking a shower,
g. move around the public spaces of the zone without wearing a sheet, bath towel 

or bathrobe,
h. violate the peace or rest of other Users, interrupt the steam rituals in the sauna; 

information about the ritual times is displayed in the Sauna Zone, as well as published on 

the Hotel website and through special markings on the cabins in which the sessions are 

conducted.
7. In the Sauna Zone, it is forbidden to consume alcohol and other stimulants.

8. Only employees of the Sauna Zone (Complex) are allowed to operate all the devices 

and facilities located there. When using saunas and steam bath, remember to follow 

the instructions for use of the devices as well as instructions and information provided 

by the employees of the Sauna Zone.
10. Only healthy people or people whose ailments do not constitute contraindications to 

the treatments may use the Sauna Zone. Using the saunas and baths is prohibited in 

the following cases:
a. heart disease, hypertension and diseases of the blood vessels;
b. thyroid disease, claustrophobia, epilepsy, acute rheumatic conditions;
c. tumours, acute infections and asthmatic conditions,
d. increased body temperature,
e. women during menstruation and during pregnancy,
f. tiredness, fatigue, general weakness of the body.
11. By entering the Sauna Zone, the User confirms that their health allows this form 

of leisure. The Hotel shall not be liable for damage, including health consequences 

of staying at the Sauna Zone caused for reasons not attributable to SPA & Wellness.
12. Any cuts, problems with health or deterioration of well-being, as well as other aspects 

of your stay related to the quality of rest, should be immediately reported to the nearest
employee of the Sauna Zone.
13. Before entering the sauna or steam bath, please:
a. leave the bathrobe in the designated dressing room, or on the hanger,
b. remove all the metal objects,
c. take off glasses and contact lenses,
d. wash your whole body thoroughly with soap and then wipe it dry,
e. take off the pool footwear.
14. In the sauna and steam bath rooms, it is prohibited to: 
a. put any objects on or in the furnaces,
b. use any of your own liquids, essences, oils or other substances for the steam bath.
15. In the steam baths, we do not use towels. Before taking a seat in the bath and after
leaving it, the seat should be rinsed with water.
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